BSP/ink AGENT NEWS

Welcome to the July 2015 Newsletter!

In this edition:

> DISH 22.0

» PCIl Password Management: Implementation
on EC and AA

» BSPIlink Integration with IATA's Customer
Portal

Q Developments for Release on
Tuesday, 28" July 2015

DISH 22.0

On 1% July 2015, the following BSPs switched to
DISH version 22: BW, IN, MW, MZ, ZA, ZM, ZW.
Consequently, all transactions are reported and files
are generated in the new format.

On 1% August 2015, BSP JP will switch to DISH
22 and on 31% August the following BSPs will also
switch to the new DISH version: FJ, GU, TO and WS.

PCI Password Management:
Implementation on EC and AA

On 20™ July the PCI management policy has
been activated in BSP EC and AA in order to
strengthen the BSPIlink management policy and secure
sections of the BSPlink application.

www.iata.org/cs

IATA Customer Service: ‘

Future Development

BSPIlink Integration with IATA's Customer Portal

Preparation phase: BSPIlink application will be
modified in order to collect users’ email addresses
which will be used at a later stage by IATA's Portal
Team to create Portal Users. To this end, BSPIlink
users will be asked to provide and validate an emalil
address upon logging into BSPIlink. This email will be
stored and linked to that particular BSPlink user.

"Start with the end in mind." [Stephen R. Covey]
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