
“Start by doing what’s necessary, then what’s possible; and suddenly you are doing the impossible.” [Saint Francis] 
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 Refunds Process 
 
 

 
 

 

Welcome to the June 2016 Newsletter! 
 

IATA Customer Service: 
www.iata.org/cs 

 
Developments for Release on 

Tuesday, 28
th

 June 2016 
 

Refunds Process 
 

The lifespan of Refund Applications 
in the BSPlink system will be modified from 
13 to 24 months. 
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