BSP/ink AGENT NEWS

Welcome to the October 2013 Newsletter!

In this edition:

» Download of Multiple ADM/ACM
Attachments

» Refund Application - Tax Fields

> @ Developments for Release on
Tuesday, 29th October 2013

Download of Multiple
ADM/ACM Attachments

In order to facilitate the download of
attached files, a new link named “Download
attachments of marked documents” will be
added when agents, agent groups, airlines,
BSPs and GDSs users are querying the
ADM/ACM list.

When the users click the link, a zipped file
will be generated including a folder for each
selected document which will include the
corresponding attached files.

Developments for Release Next Month
(Tuesday, 26" of November 2013)

Refund Application - Tax Fields

The online BSPlink refund forms both
refund Notice and Refund Application, will be
modified in order to allow the user to dynamically
enter as many taxes as needed. The behavior will
be exactly the same as in the current VMPD
form.

IATA Customer Service
http://www.iata.org/customer-
portal/Pages/contactus.aspx

Challenges are what make life interesting and overcoming them is what makes life meaningful. [Joshua J. Marine]
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