
"The conventional definition of management is getting work done through people, but real management is developing 

people through work." Agha Hasan Abedi 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In this edition: 

- Adaptation to Google Chrome Browser 
- ADM Module Alignment with 

Resolution 850m - Part 1 & 2 
 

 

Developments for Release on 
Tuesday, 30th October 2012 

 

Adaptation to Google Chrome 
Internet Browser 

 

              
 
BSPlink is made fully compatible with 

the third most used browser among the user 
community. 

 

Welcome to the October 2012 Newsletter! 

 

 

 

 
ADM Module Alignment with Resolution 

850m - Part 1 & 2 

 
In order to continue the alignment of BSPlink 

with Resolution 850m, the Contact Information 
Record (IT0I) in the ADM/ACM mass upload files 
is mandatory as of October 1st 2012. From this 
date onwards all transactions with missing contact 
information in the ACNA (Airline Contact Name), 
ACPH (Airline Phone/Fax Number) and ACEM 
(Airline E-Mail Address) fields will be rejected. 

 

IATA Customer Service 

http://www.iata.org/Pages/customer-
service.aspx 

 

Contacts 
Local BSP Contacts Can Be Found 

From www.bsplink.iata.org – Contacts 

 


