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Welcome to the September 2012 Newsletter!

In this Edition:

> Blocked Repeated Failed Logins

» ADM Module Alignment with
Resolution 850M Part 1 & 2
Reminder

» Adaptation to Google Chrome Browser

Developments for Release on
Tuesday, 25" September 2012

Block Repeated Failed Logins

In order to increase the level of security of the
login process, a new check has been added allowing
the detection of repeated failed connections to the
BSPIlink application.

The system will block the user for a period of
15 minutes, if 3 repeated failed connections have
been registered within a period of 15 minutes, in
order to avoid illegitimate forced connection attempts
to the BSPlink application.
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ADM Module Alignment with Resolution 850M
-Part1 &2
Reminder
In order to continue the alignment of BSPlink with
Resolution 850M, the Contact Information Record

(ITOl) in the ADM/ACM mass upload files will be
mandatory as of October 1st 2012. From this date
onwards all transactions with missing contact
information in the ACNA (Airline Contact Name),
ACPH (Airline Phone/Fax Number) and ACEM (Airline
E-Mail Address) fields will be rejected.

The BSP and Regional network will be contacting
those airlines and 3rd parties, who are not including
this ITOI record in their upload files, to ensure that they
take the required action.

@Developments for release on
Tuesday, 31° October 2012

Adaptation to Google Chrome
Internet Browser

BSPIlink will be made fully compatible with the
third most used browser among the user community.

IATA Customer Service
http://www.iata.org/Pages/customer-

service.aspx

Contacts
Local BSP Contacts Can Be Found
From www.bsplink.iata.org — Contacts

“Close scrutiny will show that most "crisis situations" are opportunities to either advance, or stay where you are. *
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