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Reminder: BSPlink Credentials 
 
BSPlink users are reminded not to share their passwords. Sharing 
account credentials can put organizational security at risk by exposing 
customer information and financial data to unauthorized users.  
 
Also, use strong passwords, and remember they need to be unique in 
every system and changed on a regular basis.  
 
Lastly, please remember that you can use the "Forgotten Password?" 
Link in the BSPlink home page to reset and reinforce your credentials. 
 

 
 

 
New BSPlink Training material 
 
Already curious about the NEW BSPlink? Do not miss the opportunity of 

being the first one to try it. The launch of the global training phase is already 
live.  
 
The New Front End project team has made available resources to create 
effective training materials conformed by a training portal, tutorial videos and 
user manuals.  
 
The tutorial videos are available in English with subtitles in 16 different 
languages.  
 
The training portal can be used for Self-learning and self-practice of the New 
BSPlink platform. 
 
Training materials can be found on the IATA Customer portal or by clicking on 
the links below. 
 

 Tutorial videos 
 Training portal Access   
 About New BSPlink  

 
For more info please contact us at newbsplink@iata.org 

 
 
 

 
 

BSPlink Webpage:  https://www.bsplink.iata.org 

 

Welcome to the July 2020 Newsletter! 

NnNewsletter! 
Agent 

https://portal.iata.org/s/faq-article?article=New-BSPlink-tutorial-videos
https://portal.iata.org/s/faq-article?language=en_US&article=New-BSPlink-training-portal
https://portal.iata.org/s/faq-article?language=en_US&article=About-New-BSPlink
mailto:newbsplink@iata.org
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Additionally, in August and September we will be providing some webinars. Please check out the one that suits you better and register from 
the links below: 

 
Webinar Dates: 

Time 

Day 

of 

week Date Audience Language Registration Link 

09:00-10:30 Rabat 

12:00-13:30 Dubai 

10:00-11:30 Madrid 

Mon 24-Aug-20 Airlines English  https://attendee.gotowebinar.com/rt/3292029481454185486  

14:00-15:30 Rabat 

17:00-18:30 Dubai 

14:00-15:30 Madrid 

Mon 24-Aug-20 Airlines English  https://attendee.gotowebinar.com/rt/3292029481454185486  

09:00-10:30 Rabat 

12:00-13:30 Dubai 

10:00-11:30 Madrid 

Tue 25-Aug-20 Agents English  https://attendee.gotowebinar.com/rt/7833342357657485838  

14:00-15:30 Rabat 

17:00-18:30 Dubai 

14:00-15:30 Madrid 

Tue 25-Aug-20 Agents English  https://attendee.gotowebinar.com/rt/7833342357657485838  

13:00-14:30 Rabata & 

Tunis 

14:30-16:00 Madrid 

Wed 26-Aug-20 Agents French  https://attendee.gotowebinar.com/rt/8524012681312550415  

11:00-12:30 Rabata & 

Tuis 

12:00-13:30 Madrid 

Wed 26-Aug-20 Airlines French  https://attendee.gotowebinar.com/rt/5371295030020566542  

11:00-12:30 Cairo 

12:00-13:30 Beirut 

12:00-13:30 Amman 

10:00-11:30 Rabat 

10:00-11:30 Tunis 

11:00-12:30 Madrid 

Thu 27-Aug-20 Airlines Arabic  https://attendee.gotowebinar.com/rt/3937933189144835598  

15:00-16:30 Cairo 

16:00 to 17:30 Beirut 

16:00-17:30 Amman  

16:00-17:30 Rabat 

16:00-17:30 Tunis 

15:00-16:30 Madrid 

Thu 27-Aug-20 Airlines Arabic  https://attendee.gotowebinar.com/rt/3937933189144835598  

11:00-12:30 Cairo 

12:00-13:30 Beirut 

12:00-13:30 Amman 

10:00-11:30 Rabat 

10:00-11:30 Tunis 

11:00-12:30 Madrid 

Mon 31-Aug-20 Agents Arabic  https://attendee.gotowebinar.com/rt/7379104417409364494  

15:00-16:30 Cairo 

16:00 to 17:30 Beirut 

16:00-17:30 Amman  

16:00-17:30 Rabat 

16:00-17:30 Tunis 

15:00-16:30 Madrid 

Mon 31-Aug-20 Agents Arabic  https://attendee.gotowebinar.com/rt/7379104417409364494  
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09:00 - 10:30 Capetown 

08:00 - 09:30 Lagos 

15:00 - 16:00 

Singapore, Hong Kong, 

Manila 

09:00 - 10:30 Madrid 

Tue 7-Sep-20 Airlines English https://attendee.gotowebinar.com/rt/3292029481454185486  

15:00 - 16:30 Capetown 

14:00 - 15:30 Lagos 

21:00 - 22:30 

Singapore, Hong Kong, 

Manila 

15:00 - 16:30 Madrid 

Tue 7-Sep-20 Airlines English https://attendee.gotowebinar.com/rt/3292029481454185486  

10:00-10:30 Capetown 

09:00-10:30 Lagos 

10:00-11:30 Nairobi 

20:00-21:30 Wellington 

13:30-15:00 New Delhi 

16:00-17:30 Singapore, 

Hong Kong, Manila 

10:00-11:30 Madrid 

Mon 14-Sep-20 Agents English https://attendee.gotowebinar.com/rt/7833342357657485838  

 
15:00-16:30 Capetown 

14:00-15:30 Lagos 

16:00-17:30 Nairobi 

01:00-02:30 Wellington 

18:30-18:00 New Delhi 

21:00-22:30 Singapore, 

Hong Kong, Manila 

15:00-16:30 Madrid 

Mon 14-Sep-20 Agents English https://attendee.gotowebinar.com/rt/7833342357657485838  

19:00-20:30 Madrid 

19:00-20:30 Capetown 

18:00-19:30 Lagos 

20:00-21:30 Nairobi 

01:00-02:30 Singapore, 

Hong Kong, Manila 

Tue 15-Sep-20 Airlines English https://attendee.gotowebinar.com/rt/3292029481454185486  

23:00-24:30 Capetown 

22:00-23:30 Lagos 

19:00-20:30 Nairobi 

00:00-01:30 Wellington 

05:00-06:30 Singapore, 

Hong Kong, Manila 

23:00-24:30 Madrid 

Tue 15-Sep-20 Airlines English https://attendee.gotowebinar.com/rt/3292029481454185486  

10:00 to 11:30 Japan 

03:00 to 04:30 Madrid 

09:00 to 10:30 

Singapore 

Friday 18-Sep-20 Agents Japanese https://attendee.gotowebinar.com/rt/3829547731253903887  

14:00 to 15:30 Japan 

07:00 to 08:30 Madrid 

13:00 to 14:30 

Singapore 

Friday 18-Sep-20 Agents Japanese https://attendee.gotowebinar.com/rt/3829547731253903887  
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https://attendee.gotowebinar.com/rt/3292029481454185486
https://attendee.gotowebinar.com/rt/7833342357657485838
https://attendee.gotowebinar.com/rt/7833342357657485838
https://attendee.gotowebinar.com/rt/3292029481454185486
https://attendee.gotowebinar.com/rt/3292029481454185486
https://attendee.gotowebinar.com/rt/3829547731253903887
https://attendee.gotowebinar.com/rt/3829547731253903887


For more information, please visit: http://www.iata.org/customer-portal 
 

 

 

 

 

 

19:00-20:30 Capetown 

18:00-19:30 Lagos 

20:00-21:30 Nairobi 

07:00-08:30 Wellington 

01:00-02:30 Singapore, Hong Kong, Manila 

19:00-20:30 Madrid 

Mon 21-Sep-20 Agents English 

23:00-24:30 Capetown 

22:00-23:30 Lagos 

19:00-20:30 Nairobi 

09:00-10:30 Wellington 

05:00-06:30 Singapore, Hong Kong, Manila 

23:00-24:30 Madrid 

Mon 21-Sep-20 Agents English 

11:00-12:30 Buenos Aires 

9:00-10:30 Lima 

16:00-17:30 Madrid 

Tue 22-Sep-20 Airlines Spanish 

17:00-18:30 Buenos Aires 

15:00-16:30 Lima 

21:00-22:30 Madrid 

Tue 22-Sep-20 Airlines Spanish 

11:00-12:30 Buenos Aires 

9:00-10:30 Lima 

16:00-17:30 Madrid 

Wed 23-Sep-20 Agents Spanish 

17:00-18:30 Buenos Aires 

15:00-16:30 Lima 

21:00-22:30 Madrid 

Wed 23-Sep-20 Agents Spanish 

09:00 to 10:30 Brasilia 

15:00 to 16:30 Madrid 

Thu 24-Sep-20 Agents Portuguese 

03:00 to 04:30 Brasilia 

21:00 to 22:30 Madrid 

Thu 24-Sep-20 Airlines Portuguese 

15:00 to 16:30 Korea 

14:00 to 15:30 Singapore 

08:00 to 09:30 Madrid 

Mon 28-Sep-20 Agents Korean 

 

Developments Released 
 

BSPlink - PXNM removal from ADM/ACM 
 
The passenger name will be removed in all the documents where this information is not mandatory. 
 


